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Rooms we are using:
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Auditorium (On the South End of Kellogg)
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FEATURED PROGRAMS
Children’s Waiver Program (CWP); Habilitation Supports Waiver (HSW) and Autism Applied Behavior Analysis (ABA) Benefit
Conference Objective: This conference will provide technical assistance and training on the implementation and maintenance of
the Children’s Waiver Program (CWP) and the Habilitation Supports Waiver (HSW), clinical issues, and administrative functions
relevant to these waivers. Additionally, this conference will provide training in ASD, evidence based services, highlight programs
across the state, and provide technical assistance on implementation of the Medicaid/MIChild Autism Benefit.
Who Should Attend: This conference contains content appropriate for case managers, supports coordinators, clinicians, behavior
analysts, administrative staff, providers, autism coordinators, people receiving services and family members and social workers at
all levels of practice (beginning, intermediate and/or advanced).
Special Rate: A special $20 conference rate will be offered for people receiving waiver services and their family members. A
limited number of scholarships are available to people who receive services and their families. Scholarships may cover registration
fees, overnight rooms, travel expenses, meals and child care. Deadline to request scholarship: October 17, 2018. To request a
scholarship form, contact Anne Wilson at awilson@cmham.org or 517-374-6848.
Overnight Accommodations/Directions: The Kellogg Hotel & Conference Center is located in East Lansing adjacent to Michigan
State University. Our special guestroom rate is $80 per night plus tax. For specific directions or to reserve a room, please call
517/432-4000 and mention that you are attending the C-Waiver Conference the discount code is 1811DCH&MA. The deadline for
discounts is October 16, 2018.
Conference Brochure & Registration Materials: Conference details and registration will be available on our website,
www.macmhb.org - if you have any questions, please call (517) 374-6848.

CONFERENCE AGENDA
Tuesday, November 13, 2018
8:00am – 4:15pm

Conference Registration (South Lobby)

8:00am – 8:45am

Group Networking Breakfast (full breakfast buffet will be served until 8:45am) (Big Ten A/B)

9:00am – 9:15am

Conference Welcome and Introduction (Big Ten A/B)

9:15am – 10:15am

Plenary Session: “Communication! The Key to Meeting the Intent of the HCBS Rule” (Big Ten A/B)
- Lynn Sweeney, CCC- SLP, Speech-Language Pathologist and Graduate Faculty, Sweeney
Communication & Consultation and Central Michigan University
Current human service policies are moving increasingly toward support of self-determination and choice for all
individuals. Learning to speak up for yourself and make good choices takes confidence, communication
skills, practice and time. How do we provide choice and determination for those with limited communication,
experiences, practice and opportunities? This is our charge in relation to the HCBS Rule. We must now
provide the experiences, opportunities and communication supports and alternatives to meet the rule, and
more importantly, in so doing enrich the lives of those we live with, care for, and serve. The good news... we
CAN do this!!

10:15am – 10:30am

Coffee Break (Big Ten A/B and South Lobby)

Concurrent Workshops:
10:30am – 12:00pm

1. HSW Waiver Overview
- Charlyss Ray, OTR/L, BSOT, Specialist for Services and Supports for Persons with Developmental
Disabilities, Michigan Department of Health and Human Services
- Lori Caputo, BS, Health Services Administration, Department Analyst, Michigan Department of
Health and Human Services
This session will provide the attendee with basic information about the Habilitation Supports Waiver: eligibility,
enrollment, documentation, RLA codes and BH-TEDS will be clarified and discussed. Supports and services
under the HSW program will be described with policy highlights and examples of what may or may not be
covered. There will be plenty of time for questions from the audience at the end of the power point
presentation. Participants will be able to: 1. State four key components for the Initial HSW Application; 2. List
three supporting documents that may accompany an initial HSW application; 3. Describe the difference
between the parameters of a goal and objectives; and 4. Give three reasons an application or a recertification
may pend.

10:30am – 12:00pm

2. Children’s Waiver Program: Prescreen 101
- Kathy Neville, BA, JD, MDiv, Insurance Advocate Consultant, Michigan Department of Health and
Human Services, Contractor, Penultimate Ltd.
The Prescreen 101 session provides the technical details needed to select prescreen content that will
effectively address eligibility documentation and the factual details required to support the highest appropriate
score for each child and family based on the Priority Scoring Criteria. The process detail sections will
prepare prescreen workers to effectively address questions families ask most frequently. This session is
highly recommended for newer prescreen workers who have submitted fewer than 10 prescreens total and for
seasoned prescreen workers who have submitted fewer than 10 prescreens over the last three years.
A new Prescreen 101 handout will be distributed at this session that includes the key process and policy
documents needed by prescreen workers and their supervisors. Participants will be able to: 1. Identify the five
annual tasks a prescreen worker is required to complete for each child’s prescreen that is submitted.
(Prescreen 101 Manual, page 2); 2. List five topic areas to discuss with parents at the Initial prescreen
meeting; 3. Identify the formal documentation and facts required to provide preliminary evidence of 3 or more
areas of “substantial functional limitations” to support a developmental disability. (Prescreen 101 Manual, page
7); 4. Define “habilitative” services and describe two details required to support a need for Intermediate Care
Facility level of care. (Prescreen 101 Manual, page 8); and 5. Describe one commonly missing fact that will
result in a lower prescreen score for Factors 10, 9, and 6 (Prescreen 101 Manual, pages 9-13).

10:30am – 12:00pm

3. Michigan Medicaid ASD Benefit Evaluator (QLP) Survey & Needs Assessment Project
- Kara Brooklier, PhD, LP, Pediatric Neuropsychologist & Director of Neuropsychological Services, The
Children’s Center of Wayne County
- Sarah Witherell, PhD, LP, Supervising Psychologist, The Children’s Center of Wayne County
The diagnosis of ASD is the first step in obtaining needed care. This workshop will review the procedure of
the Michigan Medicaid ASD Benefit Evaluator (QLP) Survey and Needs Assessment. Results regarding
evaluator demographics and training will be presented. Current practices of evaluators will be reviewed.
Lessons learned from the ASD evaluator survey and needs assessment will be discussed. Finally, evaluator
training needs and suggestions for best practices in autism evaluation will also be explored. Participants will
be able to: 1. Be knowledgeable of the results of the Michigan Medicaid ASD Benefit Evaluator (QLP) Survey
& Needs Assessment Project; 2. Demonstrate knowledge of the training recommendations for ASD Evaluators
(QLPs); and 3. Be familiar with best practices for ASD evaluation.

10:30am – 12:00pm

4. Electronic Visit Verification
- Michelle Martin, Home Health Section Manager, Michigan Dept. of Health and Human Services
- Belinda Hawks, MPA, Federal Compliance Manager, MDHHS/BHDDA
- Jackie Sproat, MSW, CSWM, Data Payment & Integrity Section Manager
The 21st Century Cures Act requires that states implement an Electronic Visit Verification (EVV) system for
Medicaid funded personal care services by January 2020, and for home health care services by January
2023. EVV is a way for a consumer to electronically verify the day, time, type, location, etc. of services
provided outside of an office setting. This session will: Give an overview of Electronic Visit Verification and the
PIHP/CMHSP services that are likely to be impacted; 2. Allow for time to answer questions regarding EVV and
current actions completed by MDHHS; and 3. Be used to gather input and ideas regarding what consumers
and case workers will need to make EVV roll-out successful for everyone. Participants will be able to: 1.
Summarize the six main requirements of an Electronic Visit Verification system; 2. Navigate to the MDHHS
EVV website and locate the Impacted Programs as well as the Q&A section; and 3. Summarize the
PIHP/CMHSP services that are likely to be impacted.

10:30am – 12:00pm

5. Family Training in the Michigan Medicaid Autism Benefit
- Diondra Straiton, BA, PhD Student in Clinical Psychology, Graduate Student, Michigan State
University
- Karís Casagrande, MA, PhD Student in Clinical Psychology, Graduate Student, Michigan State
University
Family training is an evidence-based treatment for childhood social-emotional and behavioral concerns and is
considered a best practice in the treatment of children with autism spectrum disorder (ASD). Family training
involves a collaborative effort in which providers train caregivers to address their child’s maladaptive behavior
or skill development. In this workshop, providers will learn strategies to engage families of children with ASD
in their child’s treatment, evidence-based family training components, and trends in recent data regarding the
use of parent training in Michigan community mental health agencies for families of individuals with ASD.
Video examples of family training interventions will be reviewed throughout the presentation. Suggestions for
addressing common barriers to the use of family training in community settings will also be discussed.
Participants will be able to: 1. Develop a definition of family training that is consistent with best practice
recommendations and research; 2. Identify family and child outcomes related to high quality family training
strategies; and 3. Learn strategies to build collaboration with families.

12:00pm – 12:45pm

Group Lunch (Big Ten A/B)

1:00pm – 2:30pm

1:00pm – 2:30pm

Concurrent Workshops:
6. Individual Competitive Integrated Employment…Expect More!
- Joe Longcor, BBA, Supported Employment Specialist, Behavioral Health and Developmental
Disabilities Administration, Michigan Department of Health and Human Services
It’s time to expect more in employment services. Things are a changing! How will you work in your agency
and with partners to pro-actively focus on and support individual competitive integrated employment?
Interactive audience discussion is encouraged as we jointly consider how this all may work in unison with
services from other agencies. Let’s talk strategies to shape effective change. An update will also be provided
related to anticipated progressive changes for employment services in the Medicaid Provider Manual.
Participants will be able to: 1. Understand how effective negotiations are needed with providers and/or
partnering agencies to achieve individual competitive integrated employment; 2. Be aware of anticipated
changes in the Medicaid Provider Manual to increase individual competitive integrated employment; and
3. Recognize how HCBS & WIOA align in promoting individuals competitive integrated employment outcomes.
7. CWP Choice Voucher
- Terri Nekoogar
- Kathy Johnson
- Laura Demeuse
The content for this session is pending.

1:00pm – 2:30pm

8. Introduction to MI Medicaid Applied Behavior Analysis (ABA) Services
- Brie Elsasser, M.S.Ed., BCBA, Specialist, Children and Adults with Autism Spectrum Disorders
Section, MDHHS
- Kara Hart, BA, Analyst, Children and Adults with Autism Spectrum Disorders Section, MDHHS
- Jordan Milham, BS, Analyst, Children and Adults with Autism Spectrum Disorders Section, MDHHS
Despite having passed Autism Insurance Reform legislation just six years ago, Michigan continues to be a
leader in opportunities, services, and supports for individuals with Autism Spectrum Disorder (ASD). This
session is intended to provide attendees with an introduction to current services, supports, and resources in
Michigan for individuals diagnosed with ASD including the topics of Applied Behavior Analysis (ABA) services,
provider capacity, and the importance of system collaboration to effectively serve the individual in their home
and community settings. Participants will be able to: 1. Describe 2 steps required for enrollment in ABA
services; 2. Identify 3 supports and resources across service systems in MI for persons diagnosed with ASD;
and 3. List 2 ways to reduce/ eliminate barriers to accessing services and supports.

1:00pm – 2:30pm

9. Personalizing Customer Service in a Managed Care World
- Kendra Binkley, Master’s degree in Public Policy and Administration, Manager of Contracts and
Customer Services Section, BHDDA, Michigan Department of Health and Human Services
- Charlyss Ray, OTR/L, BSOT, Specialist for Services and Supports for Persons with Developmental
Disabilities, Michigan Department of Health and Human Services
Finding a listening ear or an interested reader to a field a complaint about a public mental health service or
support can be challenging in the fast paced, high tech world of today’s managed care system. The
presenters will cover both formal and informal complaints that reach MDHHS, BHDDA and ultimately
individuals tasked with providing possible and feasible solutions. Specific examples of real-life situations will
be reviewed and suggestions given for ways that field professionals can assist individuals/families in being
heard and achieving satisfactory resolutions. Participants will be able to: 1. State three guiding principles for
quality customer service in the public mental health system; 2. Be able to give two examples of types of
customer complaints and possible resolutions; and 3. Indicate the steps for making a request to appeal a
CMH/PIHP decision all the way to an Administrative Law Hearing.

1:00pm – 2:30pm

10. Statewide Efforts to Address the Inpatient Psychiatric Treatment Crisis
- Dr. George Mellos, M.D., Senior Deputy Director for Behavioral Health and Developmental
Disabilities, Behavioral Health and Developmental Disabilities Administration, MDHHS
- Phillip Kurdunowicz, M.H.S.A., Specialist, Policy, Planning, and Legislative Services Administration,
MDHHS
Over the last several decades, individuals with serious mental illness have increasingly been transitioned out
of hospitals and into community-based settings. As the number of inpatient psychiatric beds has decreased,
health care providers have increasingly struggled to secure inpatient services for individuals who are in
psychiatric crisis. In July 2017, Michigan Department of Health and Human Services (MDHHS) launched a
new initiative, which is known as the Michigan Inpatient Psychiatric Admissions Discussion (MIPAD), to
respond to this crisis. MDHHS convened a workgroup to investigate this issue, and the workgroup ultimately
produced 42 recommendations for short-term action. MDHHS is currently working on implementing these
recommendations, and MDHHS will provide an update on the implementation process during this
presentation. Participants will be able to: 1. Describe some of the long-standing trends and challenges for
providing access to inpatient psychiatric care and other crisis services to individuals with complex needs; 2.
Provide an overview of the history of the MIPAD Initiative and the department’s efforts; to implement the
recommendations; 3. Explain how the department’s approach has evolved based upon lessons learned from
the implementation process; and 4. Discuss how the CMHSP-PIHP system can support statewide efforts to
address barriers to inpatient psychiatric care and other crisis services.

2:30pm – 2:45pm

Refreshment Break (South and North Lobby Area)

2:45pm – 4:15pm

Concurrent Workshops:
11. Michigan’s Home and Community Based Services Transition: Preparing the System for Change
(This session will also be offered during Workshop 22)
- Belinda Hawks, MPA, Federal Compliance Manager, BHDDA, Michigan Department of Health and
Human Services
- Millie Shepherd, BS, Specialist, BHDDA, Michigan Department of Health and Human Services
- Todd Lewicki, PhD, LMSW, Chief Behavioral Health Officer for Region 5 (Mid-State Health Network)
The Michigan Department of Health and Human Service, Behavioral Health (MDHHS/BHDDA) is transitioning
to compliance with the Centers for Medicare and Medicaid Services (CMS) Home and Community Based
Services Rule. The session will share how MDHHS/BHDDA will work with the PIHPs to facilitate future survey
processes, ongoing correction action planning, and describe MDHHS ongoing quality improvement process to
assist providers with the transition to HCBS compliance. The session will also present FY 2018 beneficiary
and provider results from the waiver survey process. Participants will be able to: 1. Understand the
MDHHS/BHDDA’s implementation of the Home and Community-Based Services rule; 2. Discuss opportunities
and strategies PIHPs, CHMSPs, and direct services provider for coming into compliance with the rule and
improving the delivery of home and community-based services; and 3. Understand key survey results from the
beneficiary and provider waiver surveys.

2:45pm – 4:15pm

12. Children’s Waiver Program Overview
- Kelli Dodson, Bachelor’s Degree with a concentration in Social Work, Departmental Analyst for CWP,
Federal Compliance, Michigan Department of Health and Human Services
- Angelo Powell, Departmental Specialist, Federal Compliance, Michigan Department of Health and
Human Services
This session is intended for case managers, administrators and parents who are new to the Children’s Waiver
Program or desire an elementary overview of the program. The session will be a brief look at the prescreen,
application and approval process, budget and funding allocations, and waiver and state plan Medicaid
coverage. There will be a focus on required documentation and timelines, implementation instructions and a
question and answer period. Participants will be able to: 1. List five eligibility requirements for the Children’s
Waiver Program; 2. Identify four Children’s Waiver Services; and 3. Describe four steps in the waiver
prescreen through approval process.

2:45pm – 4:15pm

13. The Crucial Role of the Supports Coordinator in the Care of Individuals with ASD and I/DD
- Sarah Witherell, PhD (Clinical psychologist), LP (Licensed psychologist), Supervising Psychologist,
The Children’s Center of Wayne County
Supports coordinators serve an essential role in the care of individuals diagnosed with a developmental
disability. In this presentation, a model for quality supports coordination services will be reviewed, with an
emphasis on developing a warm, supportive relationship that promotes the autonomy of the individual being
served. Strategies for engagement with the individual and family will also be reviewed, including ways to
communicate effectively with individuals diagnosed with a developmental disability and how to handle
challenging clinical presentations. Lastly, the presentation will focus on improving advocacy and effective
communication skills needed in supports coordination to helping the individual access needed services and
supports. Participants will be able to: 1. Participants will understand the importance of the supports
coordinator in the treatment and care of individuals diagnosed with a developmental disability; 2. Participants
will learn positive engagement and motivational strategies to use In supports coordination work; and 3.
Participants will be knowledgeable about effective communication and advocacy tools to use to help obtain
needed services for individuals in their care.

2:45pm – 5:00pm
This session will run
longer than other
sessions.

14. Viewing of the Movie Paper Tigers (Centennial Room)
- Ann M. Heerde, LMSW, Program Supervisor for Family Services, CMH of Ottawa County
We will view the film, Paper Tigers. The film is a documentary that explores an alternative school’s response
to students that have been exposed to trauma and stress. Paper Tigers provides information about ACEs,
responding to adolescents with trauma, supportive services to address trauma. Follow up of the film will
include information about how individuals can identify children/families that have been impacted by
trauma/stress. As well participants will be provided with strategies for supporting children and families.
Participants will be able to: 1. Participants will understand the connection between trauma/stressors in
children and the associated negative behaviors; 2. Participants will be able to identify at least 2 strategies to
help foster resilience in youth; 3. Participants will grow in the understanding of trauma and the societal impact
of trauma; and 4. Participants will be able to define resilience.

2:45pm – 4:15pm

15. Children’s Special Health Care Services Program
- Michelle Miles, BS, CSHCS Outreach and Training Analyst, Children’s Special Health Care Services
- Lisa Huckleberry, Family Center Parent Consultant, Children’s Special Health Care Services, Family
Center
- Marcia Franks, BS, Department Specialist, Michigan Department of Health & Human Services,
Children’s Special Health Care Services
Children’s Special Health Care Services (CSHCS) works to provide access and guidance to families of
children and some adults with special needs to obtain health care and support services related to specific
medical conditions that require specialty care. The CSHCS program offers a range of services to help pay
for medical care and treatment relating to the child’s qualifying diagnosis which includes transportation to
and from doctor’s appointments; patient care coordination and connection with other community-based
programs and services; and The Family Center is a parent-directed section of CSHCS whose goals are to
bring consumer input to the program and policies, to provide a community-based parent-to-parent support
network, and to facilitate parent/professional collaboration. The Children with Special Needs (CSN) Fund
is a privately-funded program within CSHCS which helps to purchase equipment (not covered by
insurance or other resources) for children with special needs to promote optimal health, mobility and
development, and enhance quality of life. This Presentation provides a comprehensive overview of the
CSHCS Program, the Family Center, and the CSN Fund. Participants will be able to: 1. Understand the
background and history of the Children’s Special Health Care Services, Family Resource Center, and
Children with Special Needs (CSN) Fund; 2. Identity the qualifying criteria for the Children’s Special
Health Care Services Program; 3. Identify the types of resources available through the Family Center for
Youth and Children with Special Health Care Needs; 4.Identify the criteria to qualify for assistance from
the CSN Fund; and 5. Identify the opportunities to support the mission of the CSN Fund.

16. The New Medicaid Fair Hearings Process: What You Need to Know to Request and Represent at a
State Fair Hearing
- Lisa Gigliotti, JD, Administrative Law Judge, Michigan Administrative Hearing System
Recent changes to the Medicaid federal regulations resulted in drastic changes to the Medicaid fair hearing
process. Learn about the internal appeal with the managed care and community mental health plans that must
be completed before a fair hearing can be requested. See examples of the two notices a MCO/CMH must
issue instead of the one notice previously required. Hear tips about preparing for and presenting during the
State Fair Hearing. Get hip with the new managed care regulations lingo and a whole lot more! Participants
will be able to: 1. Recognize a Medicaid provider’s Medicaid Fair Hearing obligation, including due process,
and the federal regulations that set forth the obligation; 2. Understand the New Managed Care Regulations
effect on internal appeals and state fair hearings; including new lingo; 3. Identify which provider actions trigger
an enrollee’s right to a Medicaid Fair Hearing; 4. List the types of notice that must be provided to a Medicaid
enrollee and recognize when and which notice to use; 5. Describe how to request a Medicaid Fair Hearing.
6. Describe the steps to prepare for a Medicaid Fair Hearing; 7. Describe the general steps during an
administrative hearing; 8. List the basics of how to present a Medicaid enrollee position and to present a
Medicaid provider position during the hearing; and 9. Identify online resources for a pamphlet or forms related
a Medicaid State Fair Hearing.

4:15pm

Conference Adjourns
Have a good evening.

Wednesday, November 14, 2018
8:00am – 2:30pm

Conference Registration (South Lobby)

8:15am – 9:00am

Group Networking Breakfast (full breakfast buffet will be served until 9:00am) (Big Ten A/B)

9:00am – 10:00am

Plenary Session: HCBS Rule What You Need to Know
(Big Ten A/B)
- Laura Vegas, Project Director for MCO Business Acumen, NASDDDS
Presentation will include an overview of the 2015 Medicaid Home and Community Based Services rules
regarding person centered planning and service settings. Rule will be discussed from conception to
implementation across the country including clarification updates that have been issued since 2015. How
the rule specifically applies to case management will also be discussed. Participants will be able to: 1.
Audience will gain an overview of the Medicaid HCBS Settings Rule; 2. Gain an understanding of how rule
is being implemented across the U.S.; and 3. Understand how rule specifically applies to the work of case
managers.

10:00am – 10:15am

Coffee Break (Big Ten A/B)

10:15am – 11:45am

Concurrent Workshops:
17. Habilitation Supports Waiver (HSW) Focus on Quality and Compliance
- Belinda Hawks, MPA, Manager, BHDDA, Michigan Department of Health and Human Services
- Yingxu Zhang, MPP, Analyst, BHDDA, Michigan Department of Health and Human Services
Topics discussed will include Quality Improvement Strategy and performance measures, update on HSW
procedural changes, Federal oversight of the HSW and potential changes as well as how to maximize the
benefit including slot utilization. Participants will be able to: 1. Identify performance measures and
opportunities for improvement; 2. Identify the intersection of the site review process and the HSW;
and 3. Identify the data systems involved in HSW operations and how to utilize them.

10:15am – 11:45am

18. Mobile Intensive Crisis Stabilization Services for Children in Michigan (ICSS) - Updates,
Enrollment, and Service Delivery
- Kim Batsche-McKenzie, MSW, Manager of Programs for Children with SED, Michigan Department of
Health and Human Services
- Michelle Hill, BSW, Juvenile Justice Diversion Analyst, Michigan Department of Health and Human
Services
- Angela Deal, LMSW, Clinical Lead Children’s Services, Summit Pointe
This workshop will focus on information related to the Medicaid covered service “Intensive Crisis Stabilization
Services for Children.” This interactive discussion will highlight policy updates, Information about program
enrollment, and information gleaned from the field related to service delivery and the impact that it can have
for children, families, and communities. Participants will be able to: 1. To be aware of policy related updates
that have been made to the Medicaid covered ICSS for children; 2. To better understand the initial enrollment
process for ICSS for children, as well as re-enrollment requirements moving forward; and 3. To increase
understanding/awareness around the impact that ICSS for children can have for children, families, and
communities.

10:15am – 11:45am

19. Interdisciplinary Perspective on Autism Spectrum Disorder and Challenging Behavior
- Neelkamal Soares, MD, Professor of Pediatric & Adolescent Medicine, Western Michigan University
Homer Stryker M.D. School of Medicine
- Zakia Alavi, MD, Assistant Professor of Pediatrics & Human Development, Michigan State University
- Krista Clancy, PhD, LLP, BCBA, Program Director, University Pediatricians Autism Center, Wayne
State University
Three content experts from the domains of pediatrics, psychiatry and behavior analysis will articulate an
evidence-based approach to the management of a child with ASD, medical comorbidities and challenging
behavior. A case-based format with practical approaches will be shared with the participants. This
presentation is expected to be a general primer on interdisciplinary management of a complicated case. There
will be opportunities for participants to engage in a dynamic, interactive discussion with the content experts.
Participants will be able to: 1. Articulate how an interdisciplinary approach is valuable in managing a child
with challenging behavior; 2. Understand the limitations in using psychotropic medication in challenging
behavior; 3. Be cognizant of how underlying medical conditions may present with challenging behaviors; and
4. Comprehend how Applied Behavior Analysis delivery in children with ASD and other comorbidities may
differ from a traditional model.

10:15am – 11:45am

20. The ABC’s of the CWP and HSW Specialized Medical Equipment and EAA Approval Process
- Mary Jo Kurily, OTR, BS, Registered Occupational Therapist, Macomb County Community Mental
Health
- Charlyss Ray, BSOT, OTR-L, Specialist for Services and Supports for Persons with Developmental
Disabilities, State of Michigan, Department of Health and Human Services, Behavioral Health and
Developmental Disabilities Administration
Presentation to include education in the process of assessment, research and request for equipment and
home modifications through the Waiver programs. The presenters are occupational therapists with years of
experience in assessing the need and seeking funding for environmental modifications and specialized
medical equipment that are covered through the Children’s Waiver and Habilitation Supports Waiver. The
perspective of both an OT who submits the request and the OT who reviews and determines coverage is
essential for anyone assisting a family in finding a solution to unmet medical needs. Participants will be able
to: 1. State three steps in the process to request equipment or home modifications through the Waiver
program; 2. Name four tools used to plan and prepare a complete packet for submission to the Clinical Review
Team; and 3. Site a policy guideline for an environmental modification and two types of specialized medical
equipment.
21. Waiver Support Application (WSA) for CWP
- Kelli Dodson, BS, CWP Analyst, State of Michigan, Department of Health and Human Services
This training will show how to use the Waiver Support Application (WSA) for individuals who are working
with the CWP. It will show how to maneuver through the system after a child has been invited to the CWP
until Disenrollment. it will answer questions on what MDHHS needs from the Workers who are working on
a CWP case. Participants will be able to: 1. Know how to enroll a child into the WSA who is on the CWP; 2.
Understand the timeline of what is expected from the CMH by MDHHS; and 3. Understand what needs to
be entered into each tab on the WSA and when.

10:15am – 11:45am

12:00pm – 12:45pm

1:00pm – 2:30pm

Group Lunch (provided) (Big Ten A/B)

Concurrent Workshops:
22. Michigan’s Home and Community Based Services Transition: Preparing the System for Change
(Repeat of Workshop 11)
- Belinda Hawks, MPA, Federal Compliance Manager, BHDDA, Michigan Department of Health and
Human Services
- Millie Shepherd, BS, Specialist, BHDDA, Michigan Department of Health and Human Services
The Michigan Department of Health and Human Service, Behavioral Health (MDHHS/BHDDA) is transitioning
to compliance with the Centers for Medicare and Medicaid Services (CMS) Home and Community Based
Services Rule. The session will share how MDHHS/BHDDA will work with the PIHPs to facilitate future survey
processes, ongoing correction action planning, and describe MDHHS ongoing quality improvement process to
assist providers with the transition to HCBS compliance. The session will also present FY 2018 beneficiary
and provider results from the waiver survey process. Participants will be able to: 1. Understand the
MDHHS/BHDDA’s implementation of the Home and Community-Based Services rule; 2. Discuss opportunities
and strategies PIHPs, CHMSPs, and direct services provider for coming into compliance with the rule and
improving the delivery of home and community-based services; and 3. Understand key survey results from the
beneficiary and provider waiver surveys.

1:00pm – 2:30pm

23. Exploring Alternative Therapies for Relaxation and Self-Care
- Charlyss Ray, OTR/L, Bachelor of Science in Occupational Therapy, Specialist, BHDDA, Michigan
Department of Health and Human Services
- Stacy O’Hair, LMSW, LMT, Consultant
We all need healthy strategies for self-care and stress relief. This workshop will explore
several different options including: therapeutic massage, Reiki, aromatherapy, yoga, Chigong and Tai Chi,
mindfulness and art therapy. The format will consist of lecture and a demonstration of techniques.
Participants will be able to: 1. State 3 types of alternative therapies that a person can utilize for stress relief;
2. Demonstrate at least one form of alternative therapy/self-care to try at home; and 3. Cite three common
health issues that can be treated with therapeutic massage.

1:00pm – 2:30pm

24. Collaboration in the World of Autism
- Mary Schrier, MA, BCBA, Autism Supervisor, Community Mental Health for Central Michigan
- Christi Owens, MCD CCC-SLP, Ed.L, Supervisor of Special Education, Midland County Educational
Service Agency
- Kelly Rogers, Psy.S., BCBA, Autism Education & Intervention Specialist, START Project
Following the directive from the 2012 Michigan Autism Spectrum Disorders State Plan public agencies in midMichigan formed a collaboration to provide comprehensive, coordinated, effective services to families with
children with Autism and other Neurological Disorders. Since 2016 the Pediatric Center of Mid-Michigan – a
collaboration of Community Mental Health for Central Michigan, MidMichigan Health, Midland County
Educational Service Agency, and Central Michigan University – has been successfully navigating the process
of working together. This presentation will introduce you to the steps to this success, while meeting
requirements from governing bodies including the Michigan Department of Health and Human Services and
the Michigan Department of Education. Participants will be able to: 1. Build a common language for all
partners; 2. Coordinate IPOS/IEP and other treatment plans; 3. Describe barriers to collaboration; and 4. Cite
collaboration opportunities.

1:00pm – 2:30pm

25. Performance Improvement Steering Committee: BTPRC Updates and Training
- Price Pullins, MA, LLP, Chief Psychologist Consultant, Office of Medical & Psychiatric Services,
Michigan Department of Health and Human Services
- Jillian D. Schneider, M.A., M.T.D., L.P.C., C.A.A.D.C., Behavioral Health Consultant for Oakland
Integrated Health Network
- Raymie Postema, Director of Hospital and Community Investigations, Michigan Department Health
and Human Services-Office Of Recipient Rights (MDHHS-ORR)
Content Pending

1:00pm – 2:30pm

26. Self Determination
- Laura Demeuse, LBSW, OIDP, OMHP, Self Determination Analyst, MDHHS Michigan Department of
Health and Human Services
Reinvent how you approach Self Determination. Learn the universal approaches and how to truly hold true to
dignity and respect while empowering choice and control in all your work. Discover how a universal approach
to Self Determination will help you lessen the amount of work on your own caseload. Better understand the
process of setting up self-directed services to enhance the lives of the people you support. Participants will be
able to: 1. Knowledge of the correct terminology and definitions used in SD practice; 2. How to apply universal
principles to Person Centered Planning to achieve Self Determination for all; 3. Gain understanding of
process to implement self-directed services; and 4. Be able to name 3 barriers to a successful self-directed
service arrangement.

2:30pm – 2:45pm

Refreshment Break (South Lobby Area)

2:45pm – 4:15pm

2:45pm – 4:15pm

Concurrent Workshops:
27. Using SIS Assessment to Inform PCP
- Josh Hagedorn, MA, Chief Knowledge Officer, TBD Solutions, LLC
- Laura Demeuse, LBSW, OIDP, OMHP, Self Determination Analyst, MDHHS Michigan Department of
Health and Human Services
The SIS assessment is done, the report is printed, now what? The SIS can provide solid information to start
conversations; making the most of the person-centered planning process. Join us to find out: What current
research tells us about framing and making personal choices; Where information from the assessment fits
within the broader journey of personal growth; How information from the assessment can provide consistent
language for discussing goals and needs as part of person-centered planning; and the difference between
laying a foundation and mechanically replacing the IPOS with the SIS Assessment results. Participants will be
able to: 1. Learn how to interpret a SIS report; 2. Learn to apply SIS data to Person Centered Planning; and
3. Learn to avoid mistakes in using SIS data.
28. Medicaid 101
- Dana Billings, Master’s in Special Education, Consultant, Michigan Department of Education/Office of
Special Education
- Kevin Bauer, PhD, MBA, Medicaid Policy Specialist, Michigan Department of Health and Human
Services
This session is an introduction to the Medicaid School Based Services Program (SBS). It will cover the history
of SBS, payment methodology, SBS policy, basic CHAMPS navigation, and overview of RMTS & staff pool,
quarterly financials, and helpful resources. Participants will be able to: 1. Attendees will improve their
knowledge of Medicaid School Based Services; 2. Attendees will be able to identify the basic components of
Medicaid School Based Services; 3. Attendees will understand their role in Medicaid School Based Services.

29. Michigan’s Rights Protection System and Public Mental Health Services for Individuals with ASD:
Education Session
- Raymie Postema, Director of Hospital and Community Investigations, Michigan Department Health
and Human Services-Office Of Recipient Rights (MDHHS-ORR)
General overview of Michigan’s recipient rights protection system and the rights Guaranteed by Chapter 7 of
the Michigan Mental Health Code. Participants will be able to: 1. Understanding how rights are protected; 2.
Understand the relationship between the State Office of Recipient Rights and your local rights office; and 3.
Be able to navigate the rights system and understand how it applies to the services provided.
4:15pm

Conference Adjourns

Conference Attendance: This conference includes board members, CEOs, COOs, CFOs, medical directors, clinical directors, case workers,
supports coordinators, and children’s supervisors from Michigan CMHSPs and provider agencies. This conference contains content appropriate
for clinical staff at basic, intermediate and advanced levels all levels of practice.
Evaluation: A completed evaluation form for each session attended is required. If you have any issues with the way in which this conference was
conducted or other problems, you may note that on your evaluation or you may contact CMHAM at 517-374-6848 or through our webpage at
www.cmham.org for resolution.
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